
 

NC Division of Workforce Solutions 

Local Youth Service Providers 

June 2019 

 

 

Program Year 2019 NC WIOA Title I Youth Services Providers 

by Workforce Development Boards  

 

 

 

 
 

Cape Fear Durham Lumber River Regional 

Partnership 

Capital Area Eastern Carolina Mountain Area Southwestern 

 

Centralina Gaston County Northeastern  Triangle South 

 

Charlotte Guilford Piedmont Triad 

Regional 

Turning Point 

 

Cumberland High Country Region C Western Piedmont 

 

Davidson Works Kerr-Tar Region Q  

 

 



 

NC Division of Workforce Solutions 

Local Youth Service Providers 

June 2019 

 

 

 

Cape Fear Workforce Development Board 
 

WIOA Youth Activity 

Provider 

(Name, Address and 

Telephone Number) 

 

Contact Person 

 

(Name, Title and 

E-mail Address) 

County/Counties Served 

and where services are 

provided**  

  (One-Stop, Office, Both) 

Type of 

Organization 

(State Agency, For-

profit, Non-profit, 

other-specify) 

Type of Contract 

(Cost Reimbursement, 

Fixed Price, 

Performance Based, 

Hybrid, other-specify) 

EDSI 

15300 Commerce Dr. 

North 

Dearborn, MI  48120 

(313) 271-2660 

Kevin B. Schnieders 

Chief Executive Officer 

kschnieders@edsisolution

s.com 

 

Brunswick 

New Hanover 

Pender 

 

One-Stop 

 

For-Profit Cost Reimbursement 

Southeastern Community 

College 

NCWorks Career Center 

4564 Chadbourn Highway 

PO Box 151 

Whiteville, NC  28472 

(910) 642-7141 ext. 208 

 

Beverlee Nance 

VP of Workforce & 

Community Development 

Beverlee.nance@sccnc.ed

u 

 

 

Columbus 

 

One-Stop 

State Agency Cost Reimbursement 

Telamon Corporation 

5560 Munford Road, Ste 

107 

Raleigh, NC 

(919) 239-8151 

Thomas Grecco 

State Director 

tgrecco@telamon.org 

 

Brunswick 

One-Stop 

For-Profit Cost Reimbursement 

 

 

 

 
 

mailto:kschnieders@edsisolutions.com
mailto:kschnieders@edsisolutions.com
mailto:Beverlee.nance@sccnc.edu
mailto:Beverlee.nance@sccnc.edu
mailto:tgrecco@telamon.org


 

NC Division of Workforce Solutions 

Local Youth Service Providers 

June 2019 

 

 

 

Capital Area Workforce Development Board 

 
WIOA Youth Activity 

Provider 

(Name, Address and 

Telephone Number) 

 

Contact Person 

 

(Name, Title and 

E-mail Address) 

County/Counties 

Served and where 

services are 

provided**  

  (One-Stop, Office, 

Both) 

Type of 

Organization 

(State Agency, For-

profit, Non-profit, 

other-specify) 

Type of Contract 

(Cost Reimbursement, 

Fixed Price, 

Performance Based, 

Hybrid, other-specify) 

 Johnston County  

Industries, Inc.  

912 N. Brightleaf Blvd.  

Smithfield, NC 27577  

919-934-1029 ext. 223  

 
 

Taylor Kirks 

Youth Services Manager 

taylor.kirks@jcindustries.com 

 

Johnston County 
Services provided 

at 

Office 

 

Non-Profit Cost Reimbursement 

 

 EDSI  

1649 Old Louisburg  

Road  

Raleigh, NC 27604  

919‐803‐5328 ext. 2020  
 

Patrick Buford 

NC Director of Youth  

Services 

pbuford@edsisolutions.com 

 

 
  

Wake County Services 

provided at Office 

For-Profit Hybrid: 

Cost reimbursement, 

Profit is performance 

based 

     

 

 

mailto:taylor.kirks@jcindustries.com
mailto:pbuford@edsisolutions.com


 

NC Division of Workforce Solutions 

Local Youth Service Providers 

June 2019 

 

 

 

 

Centralina Workforce Development Board 
 

WIOA Youth Activity 

Provider 

(Name, Address and 

Telephone Number) 

 

Contact Person 

 (Name, Title and 

E-mail Address) 

County/Counties Served 

and where services are 

provided**  

  (One-Stop, Office, Both) 

Type of 

Organization 

(State Agency, 

For-profit, Non-

profit, other-

specify) 

Type of Contract 

(Cost Reimbursement, 

Fixed Price, Performance 

Based, Hybrid, other-

specify) 

Arbor E&T, LLC, 

d/b/a 

ResCare Workforce 

Services 

9901 Linn Station 

Road Louisville, KY 

40223 

Telephone: (502) 394-

2100 

 

Region Location 

NCWorks Career 

Center – Mooresville 

532 Patterson 

Avenue #170 

Mooresville, NC 

28115 
 

Contact Persons: 

Mark Douglass, Operations 

Officer Email: 

mark.douglass@rescare.com 

 

Lynn Hamilton, Regional Director of 

Operations Email: 

lynn.hamilton@rescare.com 

 

Kim Carpenter, WIOA One-Stop 

Operator/Project Director: 

Email: 

kim.carpenter@rescare.com 

 

Gary Mason, NextGen Services Leader 

Email: 

gary.mason@rescare.com 

 

 

Anson  

Cabarrus  

Iredell*  

Lincoln  

Rowan 

Stanly  

Union  

 

NextGen (Youth) 

services are co-

located and provided 

in all  

(8) NCWorks Career 

Centers across the 

seven (7) Centralina 

WDB counties in the 

Centralina WDB 

Local Area.  

 

*Two (2) NCWorks 

Career Centers 

located in Iredell 

County (Mooresville 

and Statesville).  
 

For-profit Cost Reimbursement 

(RFP Conducted: March 20, 2017) 

mailto:mark.douglass@rescare.com
mailto:lynn.hamilton@rescare.com
mailto:kim.carpenter@rescare.com
mailto:gary.mason@rescare.com


 

NC Division of Workforce Solutions 

Local Youth Service Providers 

June 2019 

 

 

Charlotte Works Workforce Development Board 

 

Youth Activity Provider  

Name, Address and  

Telephone Number  

Contact Person, Title  

and  

E-mail Address  

County/Counties 

Served and where 

services are provided 

(One-Stop, Office, 

Both) 

Type Organization  

(State Agency, For  

Profit, Non-profit, 

etc.)  

Type of Contract  

(Cost Reimbursement  

Fixed Price  

Performance Based;  

Hybrid, etc.)  

Out-of-School Youth Program 

 

Central Piedmont Community 

College 

1412 E. Fourth Street 

Education Center Building, 

Room 102 

Charlotte, NC 28204 

704-330-6794 

 

Sheena Ashley 

Director of Career Development 

(HRD) & Work and Next Gen 

Sheena.Ashley@cpcc.edu 

  

Charlotte/ Mecklenburg 

County 

 

Office 

State Agency Cost Reimbursement 

Out-of-School Youth Program 

 

ResCare Workforce Services 

5500 Executive Center Drive 

Charlotte, NC 28212 

980-237-2800 

Darnell Middleton 

Program Director 

darnellmiddleton@rescare.com 

 

Charlotte/ Mecklenburg 

County 

 

Office 

For-profit Cost Reimbursement 

In-School Youth Program 

 

MeckEd 

5104 Regan Drive, Suite 12 

Charlotte, NC 28206 

704.335.0100 

Anisa Henry 

Director of Career Pathways 

Ahenry@mecked.org 

 

Charlotte/Mecklenburg 

County 

 

Office (Independence, 

Vance, Garinger, West 

Charlotte,  Harding 

High Schools) 

 

Not-For-Profit Cost Reimbursement 

 

 

 

 

mailto:Sheena.Ashley@cpcc.edu
mailto:darnellmiddleton@rescare.com
mailto:Ahenry@mecked.org


 

NC Division of Workforce Solutions 

Local Youth Service Providers 

June 2019 

 

 

 

Cumberland County Workforce Development Board 

 
Youth Activity Provider  

Name, Address and  

Telephone Number  

Contact Person, Title  

and  

E-mail Address  

County/Counties Served 

and where services are 

provided 

(One-Stop, Office, Both) 

Type Organization  

(State Agency, For  

Profit, Non-profit, etc.)  

Type of Contract  

(Cost Reimbursement  

Fixed Price  

Performance Based;  

Hybrid, etc.)  

Educational Data Systems, Inc. 

(EDSI) 

15300 Commerce Dr. North 

Dearborn, MI  48120 

313-271-2660 

Susan Oney 

Operations Manager 

soney@edsisolutions.com 

607-727-0984 

Cumberland  

 

Cumberland County 

NCWorks Career Center 

One Stop 

 

414 Ray Avenue 

Fayetteville, NC 28301 

For-Profit Cost Reimbursement 

 

 

 



 

NC Division of Workforce Solutions 

Local Youth Service Providers 

June 2019 

 

 

DavidsonWorks Workforce Development Board 

 

Youth Activity Provider  

Name, Address and  

Telephone Number  

Contact Person, Title  

and E-mail Address  

County/Counties 

Served and where 

services are 

provided 

(One-Stop, Office, 

Both) 

Type Organization  

(State Agency, For  

Profit, Non-profit, etc.)  

Type of Contract  

(Cost Reimbursement  

Fixed Price  

Performance Based;  

Hybrid, etc.)  

Davidson County Community 

College 

PO Box 1287 

Lexington, NC 27293 

 

Susan Huneycutt 

Associate Dean, Arts, Sciences, and 

Education 

susan_huneycutt@davidsonccc.edu 

 (336) 249-8186 

 

Davidson 

 

**Youth services are 

located in the same 

building as the 

NCWorks Career 

Center in Lexington  

 

One-Stop 

 

 

Community College Cost reimbursement 

contract that was 

competitively procured. 

 

(RFP Conducted: March 2019-May 2019) 

 

 
*Have a DWS waiver in place for Board services.

mailto:susan_huneycutt@davidsonccc.edu


 

NC Division of Workforce Solutions 

Local Youth Service Providers 

June 2019 

 

 

Durham County Workforce Development Board 
 

Youth Activity Provider  

Name, Address and  

Telephone Number  

Contact Person, Title  

and E-mail Address  

County/Counties 

Served and where 

services are provided 

(One-Stop, Office, 

Both) 

Type Organization  

(State Agency, For  

Profit, Non-profit, etc.)  

Type of Contract  

(Cost Reimbursement  

Fixed Price  

Performance Based;  

Hybrid, etc.)  

Eckerd Connects 

Eckerd Workforce Development 

11012 N. Radio station Road 

Seneca, SC 29678 

Matt Fields 

Operations Director 

mfields@eckerd.org  

(864) 506-1775 

Durham City and 

Durham Country 

Services provided in 

Career Center One Stop 

and Re-City Network 

Co-Work Space 112 

Broadway Street, 

Durham, NC 27701 

 

Non-Profit Cost Reimbursement 

 

(RFP Released: June 16, 2017) 

 



 

NC Division of Workforce Solutions 

Local Youth Service Providers 

June 2019 

 

 

 

Eastern Carolina Workforce Development Board (1 of 2 pages) 
 

Youth Activity Provider  

Name, Address and  

Telephone Number  

Contact Person, Title  

and  

E-mail Address  

County/Counties 

Served and where 

services are 

provided 

(One-Stop, Office, 

Both) 

Type Organization  

(State Agency, For  

Profit, Non-profit, 

etc.)  

Type of Contract  

(Cost Reimbursement  

Fixed Price  

Performance Based;  

Hybrid, etc.)  

Carteret Community College 

3505 Arendell Street 

Morehead City, NC 28557 

252-222-6000 

 

Perry Harker 

Vice President Corporate & 

Community Education 

harkerp@careret.edu 

Carteret County 

 

One-Stop and 

Community College 

State Agency Cost Reimbursement 

Contract 

Coastal Carolina Community 

College 

444 Western Blvd. 

Jacksonville, NC 28546 

910-938-6850 

 

Linda Marrama 

Human Services Coordinator for 

Continuing Education 

marramal@coastalcarolina.edu 

Onslow County 

 

One-Stop and 

Community College 

State Agency Cost Reimbursement 

Greene Lamp, Inc. 

309 Summit Avenue 

Kinston, NC 28501 

252-523-7770 

Angela Bates 

Director 

Abates@greenelamp.org 

Duplin County 

Craven County 

Pamlico County 

 

One-Stop and 

Community College 

 

Community Based 

Organization (non-

profit) 

Cost Reimbursement 

 

mailto:harkerp@careret.edu
mailto:marramal@coastalcarolina.edu
mailto:Abates@greenelamp.org


 

NC Division of Workforce Solutions 

Local Youth Service Providers 

June 2019 

 

 

 

Eastern Carolina Workforce Development Board (2 of 2 pages) 

Youth Activity Provider  

Name, Address and  

Telephone Number  

Contact Person, Title  

and  

E-mail Address  

County/Counties 

Served and where 

services are 

provided 

(One-Stop, Office, 

Both) 

Type Organization  

(State Agency, For  

Profit, Non-profit, 

etc.)  

Type of Contract  

(Cost Reimbursement  

Fixed Price  

Performance Based;  

Hybrid, etc.)  

Jones County Schools 

320 W. Jones Street 

Trenton, NC 28555 

252-448-2531 

 

Otis Smallwood 

Executive Director of HR and 

Accountability 

Otis.smallwood@jonesnc.net 

Jones County 
(Jones County 
Schools) 

State Agency Cost Reimbursement 

Lenoir Community College 

231 Highway 58 S. 

Kinston, NC 28502 

252-527-6223 

 

Renee B. Sutton 

Dean of Continuing Education 

Rbsutton25@lenoircc.edu 

Greene County 

Lenoir County 

 

One-Stop 

State Agency Cost Reimbursement 

 

Onslow County Schools 

200 Broadhurst Rd. 

Jacksonville, NC 28540 

910-455-2211 

John Shannon 

Director of Career and Technical 

Education 

John.Shannon@onslow.k12.nc.us 

 

Onslow County 

(Onslow County 

Schools) 

 

 

State Agency Cost Reimbursement 

 

Wayne Community College 

3000 Wayne Memorial Dr. 

Goldsboro, NC 27534 

919-739-6980 

Renita Dawson 

Associate Vice President of 

Continuing Education Services 

rddawson@waynecc.edu 

 

Wayne County 

 

One-Stop and 

Community College 

State Agency Cost Reimbursement 

mailto:Otis.smallwood@jonesnc.net
mailto:John.Shannon@onslow.k12.nc.us
mailto:rddawson@waynecc.edu


 

NC Division of Workforce Solutions 

Local Youth Service Providers 

June 2019 

 

 

 

 

Gaston Workforce Development Board 

 

 

Youth Activity Provider  

Name, Address and  

Telephone Number  

Contact Person, Title  

and  

E-mail Address  

County/Counties 

Served and where 

services are 

provided 

(One-Stop, Office, 

Both) 

Type Organization  

(State Agency, For  

Profit, Non-profit, etc.)  

Type of Contract  

(Cost Reimbursement  

Fixed Price  

Performance Based;  

Hybrid, etc.)  

Gaston College 

201 Hwy 321 South 

Dallas, NC 28034 

704-923-8409 

Rebecca McLain 

WIOA Youth Program Manager 

McLain.Rebecca@gaston.edu 

 

Gaston 

 

 

 

Both 

 

State Agency 

 

Cost Reimbursement for 

Expenditures 

 

(Non-Profit)  

mailto:McLain.Rebecca@gaston.edu


 

NC Division of Workforce Solutions 

Local Youth Service Providers 

June 2019 

 

 

 

 

Guilford Workforce Development Board 
 

Youth Activity Provider  

Name, Address and  

Telephone Number  

Contact Person, Title  

and E-mail Address  

County/Counties 

Served and where 

services are 

provided 

(One-Stop, Office, 

Both) 

Type Organization  

(State Agency, For  

Profit, Non-profit, etc.)  

Type of Contract  

(Cost Reimbursement  

Fixed Price  

Performance Based;  

Hybrid, etc.)  

EDSI 

15300 Commerce Dr. N, Suite 200 

Dearborn, MI 48120 

(313)-271-2660 

Patrick Buford 

Operations Manager 

pbuford@edsisolutions.com 

 

Guilford 

 

Services provided at 

both 

one-stops 

(Greensboro, High 

Point). 

 

For Profit Performance Based  

(for profit) 

 

Cost Reimbursement 

(for all other line items) 

 

mailto:pbuford@edsisolutions.com


 

NC Division of Workforce Solutions 

Local Youth Service Providers 

June 2019 

 

 

 

 

High Country Workforce Development Board 
 

Youth Activity Provider  

Name, Address and  

Telephone Number  

Contact Person, Title  

and E-mail Address  

County/Counties 

Served and where 

services are 

provided 

(One-Stop, 

Office, Both) 

Type Organization  

(State Agency, For  

Profit, Non-profit, etc.)  

Type of Contract  

(Cost Reimbursement  

Fixed Price  

Performance Based;  

Hybrid, etc.)  

 

Mayland Community College 

PO Box 827 

Spruce Pine, NC 28777 

828-682-6618 

 

Pam Wilson 

WIOA Director 

pam.wilson@nccommerce.com 

 

 

Avery, Mitchell, and 

Yancey 

 

In Mitchell County, 

the one-stop is 

located on the MCC 

campus. Avery and 

Yancey are stand-

alone centers 

 

One-Stops 

 

Community College 

 

Reimbursement 

 

 

ResCare Workforce Services 

9901 Linn Station Road 

Louisville, KY 40223 

772-201-1776 

 

Lynn Hamilton, Regional Director 

lynnhamilton@rescare.com 

 

 

Alleghany, Ashe, 

Watauga, and 

Wilkes 

 

In Alleghany 

County, the one-stop 

center is located in 

the library. Ashe, 

Watauga, and 

Wilkes are stand-

along centers 

 

One-Stops 

 

For-profit 

 

Reimbursement 

mailto:pam.wilson@nccommerce.com
mailto:lynnhamilton@rescare.com


 

NC Division of Workforce Solutions 

Local Youth Service Providers 

June 2019 

 

 

 

 

Kerr–Tar Workforce Development Board 
 

Youth Activity Provider  

Name, Address and  

Telephone Number  

Contact Person, Title  

and E-mail Address  

County/Counties 

Served and 

where services 

are provided 

(One-Stop, 

Office, Both) 

Type Organization  

(State Agency, For  

Profit, Non-profit, etc.)  

Type of Contract  

(Cost Reimbursement  

Fixed Price  

Performance Based;  

Hybrid, etc.)  

Vance-Granville Community 

College 

PO Box 917 

Henderson, NC 27536 

252-492-2061 

 

Blondelle Edgerton, WIOA 

Coordinator 

edgertonb@vgcc.edu 

Franklin, Granville, 

Vance, Warren 

Counties 

 

Office 

State Agency Cost Reimbursement 

Piedmont Community College 

PO Box 1197 

Roxboro, NC 27573 

336-599-1181 

Angela Webb 

Dean 

Workforce Development 

Angela.webb@piedmontcc.edu 

Person County 

 

PCC-Workforce 

Training Center 

and PCC Roxboro 

Campus 

 

 State Agency Cost Reimbursement 

Educational Data Systems, 

Incorporated (EDSI) 

15300 Commerce Drive North                       

Dearborn, MI 48120 

313-271-2660 

Kevin Schnieders 

CEO 

kschnieders@edsisolutions.com 

Franklin, Granville, 

Person, Vance, 

Warren Counties 

 

One-Stop Centers 

and Affiliate 

Locations 

 

For-Profit Cost Reimbursement 

(RFP Conducted: Contracts are extended based on PY18 performance) 

mailto:edgertonb@vgcc.edu
mailto:Angela.webb@piedmontcc.edu
mailto:kschnieders@edsisolutions.com


 

NC Division of Workforce Solutions 

Local Youth Service Providers 

June 2019 

 

 

 

Lumber River Workforce Development Board (page 1 of 4) 

Youth Activity Provider  

Name, Address and  

Telephone Number  

Contact Person, Title  

and  E-mail Address  

County/Cou

nties Served 

and where 

services are 

provided 

(One-Stop, 

Office, Both 

Type Organization  

(State Agency, For  

Profit, Non-profit, etc.)  

Type of Contract  

(Cost Reimbursement  

Fixed Price  

Performance Based;  

Hybrid, etc.)  

Bladen Community College  

(Housed @ Bladen County  

NCWorks Career Center)  

401 Mercer Mill Road  

Elizabethtown, NC 28337  

Phone: (910) 862-3255 Fax: (910) 862-4098  

(In & Out of School Youth for Hoke County)  
 

WIOA Program Director - 

Katrina Harbison, 

kharbison@bladencc.edu 

WIOA Youth Case Manager 

– Jennifer Ferris - 

jfarris@bladencc.edu 

Fiscal Contact – Heather 

Garner - 

hgarner@bladencc.edu 

WIOA Follow-Up Case 

Manager—Shawanda 

McLeod – 

smcleod@bladencc.edu 

Bladen 

County 

One-Stop and 

Office 

State Agency  

(Community College) 

Cost Reimbursement 

mailto:kharbison@bladencc.edu
mailto:jfarris@bladencc.edu
mailto:hgarner@bladencc.edu
mailto:smcleod@bladencc.edu


 

NC Division of Workforce Solutions 

Local Youth Service Providers 

June 2019 

 

 

 

Lumber River Workforce Development Board (page 2 of 4) 

Youth Activity Provider  

Name, Address and  

Telephone Number  

Contact Person, Title  

and  E-mail Address  

County/Cou

nties Served 

and where 

services are 

provided 

(One-Stop, 

Office, Both 

Type Organization  

(State Agency, For  

Profit, Non-profit, etc.)  

Type of Contract  

(Cost Reimbursement  

Fixed Price  

Performance Based;  

Hybrid, etc.)  

Hoke County Schools 

505 South Bethel Road, Raeford, NC 28376 

(910) 875-2156/875-6862  

Fax: (910) 875-2302 

(In & Out of School Youth for Hoke County) 

Director – Dr. Adell 

Baldwin - 

abaldwin@hcs.k12.nc.us 

WIOA Supervisor - Jessica 

Hendrix - 

jhendrix@hcs.k12.nc.us 

(ext. 6278) 

WIOA Case Manager - 

Camisha Monroe - 

camisha.monroe@hcs.k12.n

c.us (ext. 6272) 

Fiscal Contact – Jessica 

Hendrix 

jhendrix@hcs.k12.nc.us 

Hoke County 

 

Office – High 

School 

State Agency 

(Public Schools System) 

Cost Reimbursement 

mailto:abaldwin@hcs.k12.nc.us
mailto:jhendrix@hcs.k12.nc.us
mailto:camisha.monroe@hcs.k12.nc.us
mailto:camisha.monroe@hcs.k12.nc.us
mailto:jhendrix@hcs.k12.nc.us


 

NC Division of Workforce Solutions 

Local Youth Service Providers 

June 2019 

 

 

Lumber River Workforce Development Board (page 3 of 4) 
 

Youth Activity Provider  

Name, Address and  

Telephone Number  

Contact Person, Title  

and  E-mail Address  

County/Cou

nties Served 

and where 

services are 

provided 

(One-Stop, 

Office, Both 

Type Organization  

(State Agency, For  

Profit, Non-profit, etc.)  

Type of Contract  

(Cost Reimbursement  

Fixed Price  

Performance Based;  

Hybrid, etc.)  

Partners In Ministry 

P.O. Box 1621, Laurinburg, NC 28352 

Phone: (910) 277-3355 Fax: (910) 277-3358 

(In & Out of School Youth for Richmond County 

) 

(Out of School Youth for Scotland) 

Director – Dr. Melba 

McCallum - 

mdgmccallum@yahoo.com 

WIOA Coordinator – Sharon 

Harris - 

sharon_harris60@yahoo.co

m 

WIOA Finance Clerk – 

Lorraine Prince - 

lorprince2@gmail.com 

WIOA Case Managers – 

Tyler Blue - tblue@pim-

nc.org 

WIOA Case Manager – 

Tiffany Gould- 

gouldtiffany@hotmail.com 

Fiscal Contact - Daisy Dye - 

daisy.dye@hanesbrands.com 

Richmond 

County 

(In and Out of 

School) 

One Stop and 

Office 

Scotland 

County 

(Out of 

School) 

One Stop and 

Office 

Non-Profit Cost Reimbursement 

 

 

mailto:mdgmccallum@yahoo.com
mailto:sharon_harris60@yahoo.com
mailto:sharon_harris60@yahoo.com
mailto:lorprince2@gmail.com
mailto:tblue@pim-nc.org
mailto:tblue@pim-nc.org
mailto:gouldtiffany@hotmail.com
mailto:daisy.dye@hanesbrands.com
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Local Youth Service Providers 
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Lumber River Workforce Development Board (page 4 of 4) 
 

Youth Activity Provider  

Name, Address and  

Telephone Number  

Contact Person, Title  

and  E-mail Address  

County/Coun

ties Served 

and where 

services are 

provided 

(One-Stop, 

Office, Both 

Type Organization  

(State Agency, For  

Profit, Non-profit, etc.)  

Type of Contract  

(Cost Reimbursement  

Fixed Price  

Performance Based;  

Hybrid, etc.)  

Scotland County Schools (ISY)  

1000 West Church Street 

 Laurinburg, NC 28352  

Phone: (910) 276-7370 Fax: (910) 277-4444  

(In School Youth for Scotland County)  
 

Director – Dr. Jonathan McRae 

jmcrae@scotland.k12.nc.us 

910-277-4459 (ext. 313) 

WIOA Supervisor/Case Manager 

Vondia Caple 

vcaple@scotland.k12.nc.us 

910-276-0611 

Fiscal Contact –  

Tennillia Oxendine 

toxendine@scotland.k12.nc.us  
 

Scotland County 

(In School 

Only) 

 

Office – High 

School 

Public Schools System Cost Reimbursement 

UNCP 

PO Box 1510, (115 Livermore Drive)  

Pembroke, NC 28372  

Phone: (910) 775-4000 Fax: (910) 775-4005  

(In & Out of School Youth for Robeson County  
 

Office for Regional Initiatives 
Director – Mary Beth Locklear - 
mary.locklear@uncp.edu 
WIOA Supervisor - Rick Ransom - 
ricky.ransom@uncp.edu  
910-775-4017  
WIOA Case Managers -  
Mable Haywood- Pugh - 
mable.haywood@uncp.edu  
910775-4013  
Lindsay Hankins - 
Lindsay.Hankins@uncp.edu  
910-775-4012  
Christopher Hunt - 
Christopher.Hunt@uncp.edu 
910-775-4011  
Fiscal Contact - Penny Locklear - 

penny.locklear@uncp.edu 

Robeson 

(In and Out of 

School) 

Office 

State Agency 

(University) 

Cost Reimbursement 

mailto:jmcrae@scotland.k12.nc.us
mailto:vcaple@scotland.k12.nc.us
mailto:toxendine@scotland.k12.nc.us
mailto:mary.locklear@uncp.edu
mailto:ricky.ransom@uncp.edu
mailto:mable.haywood@uncp.edu
mailto:Lindsay.Hankins@uncp.edu
mailto:Christopher.Hunt@uncp.edu
mailto:penny.locklear@uncp.edu


 

NC Division of Workforce Solutions 

Local Youth Service Providers 

June 2019 

 

 

 

Mountain Area Workforce Development (1 of 2 pages) 

Youth Activity Provider 

Name, Address and 

Telephone Number 

Contact Person, Title 

and 

E-mail Address 

County/Counties Served 

and where services are 

provided 

(One-Stop, Office, Both) 

Type 

Organization 

(State Agency, 

For 

Profit, Non-profit, 

etc.) 

Type of Contract 

(Cost Reimbursement 

Fixed Price 

Performance Based; 

Hybrid, etc.) 

Buncombe County Schools 

175 Bingham Road 

Asheville, NC 28806 

828-255-5921 

 

Tina Thorpe 

CTE Director (Interim) 

Tina.Thorpe@bcsemail.org 

 

 

Buncombe 

  

Both 

 

Local Education 

Agency 

Cost Reimbursement 

 

Goodwill Industries of Northwest 

North Carolina, Inc. 

P.O. Box 4299 

Winston Salem, NC 27115 

 

Tara McCracken 

Asheville District Director 

tmccracken@goodwillnwnc.org 

 

 

Buncombe (Both) 

 

Transylvania (One-Stop) 

 

Non-profit Cost Reimbursement 

 

Green Opportunities 

P.O. Box 7235 

Asheville, NC 28801 

828-398-4158 

Rachel Larson 

Executive Director (Interim) 

rachel@greenopportunities.org 

 

Buncombe 

 

Office 

 

Non-profit Cost Reimbursement 

 

Henderson County Public Schools 

414 Fourth Avenue West 

Hendersonville, NC 28739 

(828) 697-4733 

Matt Gruebmeyer 

Director of Title I Services 

mwgruebmeyer@hcpsnc.org 

 

Henderson 

 

Both 

 

Local Education 

Agency 

Cost Reimbursement 

(Contract Extended) 

Madison County Public Schools 

5738 US 25/70 Hwy. 

Marshall, NC 28753 

(828) 649-9276 ext. 245 

James Huey 

CTE Director 

jameshuey@madisonk12.net 

 

Madison 

 

Both 

 

Local Education 

Agency  

Cost Reimbursement 

 

mailto:Tina.Thorpe@bcsemail.org
mailto:tmccracken@goodwillnwnc.org
mailto:rachel@greenopportunities.org
mailto:mwgruebmeyer@hcpsnc.org
mailto:jameshuey@madisonk12.net


 

NC Division of Workforce Solutions 

Local Youth Service Providers 

June 2019 

 

 

 

.Northeastern Workforce Development Board 
 

Youth Activity Provider  

Name, Address and  

Telephone Number  

Contact Person, Title  

and  

E-mail Address  

County/Counties 

Served and where 

services are 

provided 

(One-Stop, 

Office, Both) 

Type Organization  

(State Agency, For  

Profit, Non-profit, etc.)  

Type of Contract  

(Cost Reimbursement  

Fixed Price  

Performance Based;  

Hybrid, etc.)  

Northeastern Education 

Foundation, Inc. dba Sylvan 

Learning Center 

Elizabeth City, NC 27909  

252-334-9700  
 

Michelle Tynch 

Executive Director  

ecsylvan@embarqmail.com 

  
 

Washington, Tyrrell, 

Perquimans, 

Pasquotank, Hyde, 

Gates, Dare, 

Currituck, Chowan, 

Camden 

 

Office 

 

For-Profit 

 

Cost Reimbursement 

 

Northeastern Workforce 

Development Board 

512 S. Church Street 

Hertford, NC 27944 

(252) 426-5753 Ext 257 

 

Mr. Dave Whitmer 

Director 

dwhitmer@accog.org 

 

Washington, Tyrrell, 

Perquimans, 

Pasquotank, Hyde, 

Gates, Dare, 

Currituck, Chowan, 

Camden 

 

Office 

Non-profit  

(RFP Conducted: RFP for Tutoring Services Released on March 18, 2019) 

 

mailto:ecsylvan@embarqmail.com
mailto:dwhitmer@accog.org


 

NC Division of Workforce Solutions 

Local Youth Service Providers 
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Piedmont Triad Regional Workforce Development Board (1 of 3 pages) 

 

WIOA Youth Service 

Provider 

(Organization Name, 

Address) 

 

Contact Person 

 

(Name, Title and 

E-mail Address and Telephone 

Number) 

County/Counties 

Served and where 

services are 

provided**  

  (One-Stop, Office, 

Both) 

Type of Organization 

(State Agency, For-

profit, Non-profit, 

other-specify) 

Type of Contract 

(Cost Reimbursement, 

Fixed Price, 

Performance Based, 

Hybrid, other-specify) 

Goodwill Industries of 

NWNC, Inc. 

2701 University 

Parkway 

Winston-Salem, NC 

27115 

 

Deon Carter 

Project Manager 

dlcarter@goodwillnwnc.org 

336-724-3621 ext. 1263 

 

Office Location Forsyth 

County NCWorks One 

Stop Center 

Project Manager for 

Caswell, Davie, 

Forsyth, Rockingham, 

Stokes, Surry, and 

Yadkin Counties 

 

Non-Profit Cost Reimbursement 

Goodwill Industries of 

NWNC, Inc. 

2701 University 

Parkway 

Winston-Salem, NC 

27115 

 

Devita Ewell 

Program Manager 

dewell@goodwillnwnc.org 

336-724-3621 ext. 1334 

 

Office Location Forsyth 

County NCWorks One 

Stop Center 

Program Manager for 

Caswell, Davie, 

Forsyth, Rockingham, 

Stokes, Surry, and 

Yadkin Counties 

 

Non-Profit Cost Reimbursement 

mailto:dlcarter@goodwillnwnc.org
mailto:dewell@goodwillnwnc.org


 

NC Division of Workforce Solutions 
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Piedmont Triad Regional Workforce Development Board (2 of 3 pages) 

 

WIOA Youth 

Service Provider 

(Organization Name, 

Address) 

 

Contact Person 

 

(Name, Title and 

E-mail Address and Telephone 

Number) 

County/Counties 

Served and where 

services are 

provided**  

  (One-Stop, Office, 

Both) 

Type of Organization 

(State Agency, For-

profit, Non-profit, 

other-specify) 

Type of Contract 

(Cost Reimbursement, 

Fixed Price, 

Performance Based, 

Hybrid, other-specify) 

Goodwill Industries of 

NWNC, Inc. 

2701 University 

Parkway 

Winston-Salem, NC 

27115 

Cherese Smith 

Regional Compliance 

Specialist 

csmith@goodwillnwnc.org 

336-724-3621 ext. 1220 

 

Office Location Forsyth 

County NCWorks One 

Stop Center 

Compliance Specialist 

for Caswell, Davie, 

Forsyth, Rockingham, 

Stokes, Surry, and 

Yadkin Counties 

Non-Profit Cost Reimbursement 

Goodwill Industries of 

NWNC, Inc. 

1205 Salisbury Rd. 

Mocksville, NC 27008 

 

Traci Crisco 

Youth Coordinator 

Tcrisco1205@davidsonccc.edu 

336-751-2885 

Office Location Davie  

County Davidson 

Community College 

1205 Salisbury Rd. 

Mocksville, NC 27008 

Non-Profit Cost Reimbursement 

Goodwill Industries of 

NWNC, Inc. 

2701 University 

Parkway 

Winston-Salem, NC 

27115 

Eric Taylor 

Case Manager 

etaylor@goodwillnwnc.org 

336-724-3621 

Office Location Forsyth 

County NCWorks One 

Stop Center 

2701 University 

Parkway 

Winston-Salem, NC 

27115 

Non-Profit Cost Reimbursement 

Goodwill Industries of 

NWNC, Inc. 

2701 University 

Parkway 

Winston-Salem, NC 

27115 

Sarah Pridgen 

Case Manager 

spridgen@goodwillnwnc.org 

 

Office Location Forsyth 

County NCWorks One 

Stop Center 

2701 University 

Parkway 

Winston-Salem, NC 

27115 

Non-Profit Cost Reimbursement 

mailto:csmith@goodwillnwnc.org
mailto:dlcarter@goodwillnwnc.org
mailto:etaylor@goodwillnwnc.org
mailto:dlcarter@goodwillnwnc.org
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Piedmont Triad Regional Workforce Development Board (3 of 3 pages) 

 
WIOA Youth Service 

Provider 

(Organization Name, 

Address) 

 

Contact Person 

 

(Name, Title and 

E-mail Address and Telephone 

Number) 

County/Counties 

Served and where 

services are 

provided**  

  (One-Stop, Office, 

Both) 

Type of Organization 

(State Agency, For-

profit, Non-profit, 

other-specify) 

Type of Contract 

(Cost Reimbursement, 

Fixed Price, 

Performance Based, 

Hybrid, other-specify) 

Goodwill Industries of 

NWNC, Inc. 

6625 NC 135 I  

Mayodan, NC 27027 

Kameo Parks 

Youth Coordinator 

kparks@triadgoodwill.org 

336-807-2205  

Office Location 

Rockingham County  

6625 NC 135 I 

Mayodan, NC 27027 

 

Non-Profit Cost Reimbursement 

 

Goodwill Industries of 

NWNC, Inc. 

3169 NC 8 Hwy. S.  

Ste. 104 

Walnut Cove, NC 

27052 

 

 

Steven Parker 

Case Manager 

sparker@goodwillnwnc.org 

336-266-7672 

 

Office Location Stokes 

County 3169 NC 8 

Hwy. S. Ste. 104 

Walnut Cove, NC 

27052 

 

Non-Profit 

 

Cost Reimbursement 

Goodwill Industries of 

NWNC, Inc. 

3169 NC 8 Hwy. S.  

Ste. 104 

Walnut Cove, NC 

27052 

Samantha Paolelli 

Case Manager 

spaolelli@goodwillnwnc.org 

336-266-7672 

Office Location Stokes 

County                        

3169 NC 8 Hwy. S.      

Ste. 104                   

Walnut Cove, NC 

27052 

Non-Profit Cost Reimbursement 

Goodwill Industries of 

NWNC, Inc. 

215 Jones School Rd. 

Mt. Airy, NC 27030 

Amber Tankersley 

Case Manager 

atankersley@mtairy.k12.nc.us 

336-789-0878 

Office Location Surry 

County                             

215 Jones School Rd.    

Mt. Airy, NC 27030 

Non-Profit Cost Reimbursement 

Goodwill Industries of 

NWNC, Inc. 

1011 N S St. 

Mt. Airy, NC 27030 

Polly Long 

Youth Coordinator 

plong@mtairy.k12.nc.us 

336-786-9763 

Office Location Surry 

County  

1011 N S St.                    

Mt. Airy, NC 27030 

Non-Profit Cost Reimbursement 

mailto:kparks@triadgoodwill.org
mailto:sparker@goodwillnwnc.org
mailto:spaolelli@goodwillnwnc.org
mailto:atankersley@mtairy.k12.nc.us
mailto:sparker@goodwillnwnc.org
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Local Youth Service Providers 

June 2019 

 

 

Region C Workforce Development Board 

 
Youth Activity Provider  

Name, Address and  

Telephone Number  

Contact Person, Title  

and  

E-mail Address  

County/Counties 

Served and where 

services are 

provided 

 

(One-Stop, Office, 

Both 

Type Organization  

(State Agency, For  

Profit, Non-profit, etc.)  

Type of Contract  

(Cost Reimbursement  

Fixed Price  

Performance Based;  

Hybrid, etc.)  

Cleveland County Schools 

400 West Marion St. 

Shelby, NC  29150 

(704) 476-8035 

Tony Fogleman 

Director of Career and Technical Edu. 

tfogleman@clevelandcountyschools.org 

 

 

Cleveland County 

Services Provided at 

the Cleveland 

County NC Works 

Career Center 

 

Office 

 

Public School System Cost Reimbursement 

Isothermal Community 

College 

PO Box 804 

Spindale, NC  28160 

Amy Galla, Director of College and 

Career Readiness 

agalla@isothermal.edu 

 
 

Isothermal 

Community 

College, NC 

Works Center 

Rutherford County 

NC Community College Cost Reimbursement 

Isothermal Planning and 

Development Commission 

PO Box 841 

Rutherfordton, NC  28139 

(828) 287-0262 

 

Scott Dadson,  Executive Director 

sdadson@regionc.org 

 

 

McDowell County 

Services Provided 

at the McDowell 

County  NC 

Works Career 

Center and 

Community 

College   

 

Both 

Local Government Cost Reimbursement 

 

mailto:tfogleman@clevelandcountyschools.org
mailto:agalla@isothermal.edu
mailto:sdadson@regionc.org


 

NC Division of Workforce Solutions 
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June 2019 

 

 

 

Region Q Workforce Development Board  
 

Youth Activity Provider  

Name, Address and  

Telephone Number  

Contact Person, Title  

and  

E-mail Address  

County/Counties 

Served and 

where services 

are provided. 

 

(One-Stop, 

Office, Both 

Type Organization  

(State Agency, For  

Profit, Non-profit, etc.)  

Type of Contract  

(Cost Reimbursement  

Fixed Price  

Performance Based;  

Hybrid, etc.)  

Ross Innovative Employment 

Solutions Corp. 

301 Orchard, Suite 2 

St. Clair, MI 48079 

810-326-1510 

Lynn Fournier 

Vice President,  

Contracts Management 

810-326-1510 

lfournier@rossprov.com 

 

Beaufort, Bertie, 

Hertford, Martin 

and Pitt 

 

One-Stop 

For Profit Cost Reimbursement 

mailto:lfournier@rossprov.com
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Regional Partnership Workforce Development Board (1 of 2 pages) 
 

Youth Activity Provider  

Name, Address and  

Telephone Number  

Contact Person, Title  

and  

E-mail Address  

County/Counties 

Served and where 

services are 

provided 

 

(One-Stop, Office, 

Both) 

 

Type Organization  

(State Agency, For  

Profit, Non-profit, etc.)  

Type of Contract  

(Cost Reimbursement  

Fixed Price  

Performance Based;  

Hybrid, etc.)  

Richmond Community Support 

Center (RCSC) 

P.O. Box 1023 

393 West Highway 74 

Rockingham, NC 28380 

910-417-8440 

Tammy Wall, WIOA Director 

tammywall@outlook.com 

336-570-6800 

Alamance County 

One-Stop 

 

 

Both 

Non-Profit Cost Reimbursement 

 Stephanie Pitts, WIOA Director 

spitts.ncworks@outlook.com 

336-625-5128 
 

Montgomery 

 

 

Both 

Non-Profit Cost Reimbursement 

 Jerry McQueen, WIOA Director 

jmcqueen.ncworks@outlook.com 

910-944-7697 

 

 

Moore 

 

One-Stop 

Non-Profit Cost reimbursement 

mailto:tammywall@outlook.com
mailto:spitts.ncworks@outlook.com
mailto:jmcqueen.ncworks@outlook.com


 

NC Division of Workforce Solutions 

Local Youth Service Providers 

June 2019 

 

 

 

Regional Partnership Workforce Development Board  (2 of 2 pages) 
 

Youth Activity Provider  

Name, Address and  

Telephone Number  

Contact Person, Title  

and  

E-mail Address  

County/Counties 

Served and where 

services are 

provided 

 

(One-Stop, Office, 

Both) 

 

Type Organization  

(State Agency, For  

Profit, Non-profit, etc.)  

Type of Contract  

(Cost Reimbursement  

Fixed Price  

Performance Based;  

Hybrid, etc.)  

Orange County Dept. of Social 

Services 

P.O. Box 8181 

113 Mayo Street 

Hillsborough, NC 27278 

919-245-2800 

Rebekah Rapoza, Research and Data 

Analyst 

rrapoza@orangecountync.gov 

919-245-2869 

Orange County 

 

 

Both 

Non-profit Cost reimbursement 

mailto:rrapoza@orangecountync.gov
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Southwestern Workforce Development Board 

 
WIOA Youth Service 

Provider 

(Organization Name, 

Address) 

 

Contact Person 

 

(Name, Title and 

E-mail Address and 

Telephone Number) 

County/Counties 

Served and where 

services are 

provided**  

  (One-Stop, Office, 

Both) 

Type of Organization 

(State Agency, For-

profit, Non-profit, 

other-specify) 

Type of Contract 

(Cost Reimbursement, 

Fixed Price, 

Performance Based, 

Hybrid, other-specify) 

Southwestern 

Workforce 

Development Board 

125 Bonnie Lane 

Sylva, NC 28779 

Phone:  828-586-1962 

 

Lisa Ledford  

WIOA Program and 

Accountability Manager 

lisa@regiona.org 

Cherokee, Clay, 

Graham,  

Both 

Local Area Cost Reimbursement 

Haywood County 

Schools 

 

 

 

 

Kyle Ledford 

Director 

Haywood Alternative 

Learning Center 

keldford@haywood.k.12.nc.us 

Haywood 

Both 

LEA Cost Reimbursement 

HIGHTS 

 

 

 

Marcus Metcalf 

Executive Director 

marcus@hights.org 

 

Macon, Jackson, Swain 

Both 

Non-profit Cost Reimbursement 

 

 

 

 

mailto:lisa@regiona.org
mailto:keldford@haywood.k.12.nc.us
mailto:marcus@hights.org
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Local Youth Service Providers 
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Triangle South Workforce Development Board 
 

Youth Activity Provider  

Name, Address and  

Telephone Number  

Contact Person, Title  

and  

E-mail Address  

County/Counties 

Served and where 

services are 

provided 

(One-Stop, 

Office, Both) 

 

Type Organization  

(State Agency, For  

Profit, Non-profit, etc.)  

Type of Contract  

(Cost Reimbursement  

Fixed Price  

Performance Based;  

Hybrid, etc.)  

Harnett County Workforce 

Office 

1137 East Cornelius Harnett 

Boulevard 

Lillington, NC 27546 

910-893-2191 

910-814-4042 

Charlotte Leach 

Workforce Development Director 

cleach@harnett.org 

 

Harnett County 

Job Link Center 

 

Sampson County 

NCWorks Career 

Center – Sampson 

County 

 

One-Stop 

 

Local Government –  

Non-Profit 

Cost Reimbursement 

Two Hawk Workforce Services 

118 West 5th Street 

Lumberton, NC 28358 

 
(910)-671-1692  

 

 

Sherwood Southerland, Director of 

Workforce Services 
sherwood.southerland@twohawk.net 

 

Chatham County 

NCWorks Career 

Center – Chatham 

 

Lee County 

NCWorks Career 

Center – Lee 

 

One-Stop 

 

For Profit Cost Reimbursement 

 
(RFP Conducted: February 2018 and February 2019) 

 

mailto:cleach@harnett.org
mailto:sherwood.southerland@twohawk.net
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Turning Point Workforce Development Board (1 of 2 pages) 
 

Youth Activity Provider  

Name, Address and  

Telephone Number  

Contact Person, Title  

And E-mail Address  

County/Counties 

Served and where 

services are 

provided 

(One-Stop, Office, 

Both) 

 

Type Organization  

(State Agency, For  

Profit, Non-profit, etc.)  

Type of Contract  

(Cost Reimbursement  

Fixed Price  

Performance Based;  

Hybrid, etc.)  

Choanoke Area Development 

Association, Inc 

120 Sessoms Drive 

Rich Square, NC 27869 

252-539-4155 

Olivia Taylor 

WIOA Director 

otaylor@nc-cada.org 

 

Halifax & 

Northampton 

Office 

Non-Profit Both (Northampton) 

Out-of-School (Halifax) 

Halifax County Cooperative 

Extension  

359 Ferrell Lane 

Halifax, NC 27839 

252.583.3684 

Michael Pittman 

WIOA Director 

michael_pittman@ncsu.edu 

 

Halifax 

Office 

State Agency Out-of-School 

Rocky Mount Opportunities and 

Industrialization Center Inc. 

402 E. Virginia Street 

Rocky Mount, NC 27801 

252-212-3480 

Charles Washington 

Director of Training 

cwashington@oicone.org 

 

Edgecombe and 

Nash 

Office 

 

Non-Profit 

 

Both 

 

Weldon City Schools 

415 County Road  

Weldon NC 27890  

252-536-4829 

Phyllis J. Neville 

WIOA Coordinator 

nevillep@weldoncityschools.k12.

nc.us 

Halifax  

Office 

State Agency In-School 

mailto:otaylor@nc-cada.org
mailto:michael_pittman@ncsu.edu
mailto:cwashington@oicone.org
mailto:nevillep@weldoncityschools.k12.nc.us
mailto:nevillep@weldoncityschools.k12.nc.us
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Turning Point Workforce Development Board (2 of 2 pages) 

 

 

Youth Activity Provider  

Name, Address and  

Telephone Number  

Contact Person, Title  

And E-mail Address  

County/Counties 

Served and where 

services are 

provided 

(One-Stop, Office, 

Both) 

 

Type Organization  

(State Agency, For  

Profit, Non-profit, etc.)  

Type of Contract  

(Cost Reimbursement  

Fixed Price  

Performance Based;  

Hybrid, etc.)  

Wilson County Opportunities and 

Industrialization Center Inc. 

801 Reid Street E 

Wilson, NC 27893 

252-291-0038 

Brenda Wilkins, Training 

Manager 
 

Wilson 

 

Office 

Non-Profit Both 



 

NC Division of Workforce Solutions 

Local Youth Service Providers 

June 2019 

 

 

 

Western Piedmont Workforce Development Board 
 

Youth Activity Provider  

Name, Address and  

Telephone Number  

Contact Person, Title  

and  

E-mail Address  

County/Counties Served 

and where services are 

provided 

(One-Stop, Office, Both) 

Type Organization  

(State Agency, For  

Profit, Non-profit, etc.)  

Type of Contract  

(Cost Reimbursement  

Fixed Price  

Performance Based;  

Hybrid, etc.)  

 

Ross Innovative Employment 

Solutions 

 

300 South Riverside Ave. 

Suite 1 

St. Clair, Michigan 48079 

 
Malcolm Free –  

Program Manager  

mfree@rossworks.com 

828-438-6161  
 

 

Alexander, Burke, 

Caldwell and Catawba 

Counties 

 

Services provided at 

respective One-Stop 

locations. 

 

Alexander County – 

services are also provided 

at the Alexander Center 

for Education – Catawba 

Valley Community 

College 

 

 

For-Profit 

 

Cost Reimbursement 

 

mailto:mfree@rossworks.com

